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OcHOBHBIC YCI0BHS U MOJ0KEHUS COTVIALICHHUS 0 TAPAHTHITHOM O0MeHe
WISETECH HOLDING GROUP LIMITED (HONG KONG)

BAMCTEK XOJJIWHT T'PYH JUMUTE] (TOHKOHT)
1 OIIPEJEJIEHUE TEPMUHOB

«[Inatdopma Anudkcnpeccy - nanee «ANMIKCIpece» JoMeH www.aliexpress.com, OHJIaliH
wiatdopma, Ha kKoTopoii [Tpogasiel peanusytot Toap.

«["apanTuiinelii 0OMEH» Janee «CEPBUCHBIC YCIYTH», «TapaHTUHHBIC YCIIYTH», TIOCIETPOAaKHbIC
yeryru s [Hokynareneit (cmaptdonoB u muanmeTHbix [1K)

«ITocTaBImKK TapanTHitHbIX yenyr» - BAUCTEK XOJIJIMHI TPYII JIMMUTE]]

«JIokanbHBIN CEPBUCHBIN LIEHTP» VICIIOIHUTENIb CEPBUCHBIX YCIYT HA TEPPUTOPHUU
«IlokynaTeinp)» KIMEHT, KOTOPBI UMEET NIPABO HA MOJyYEHUE CEPBUCHBIX yCIyT

«Y CTpOICTBO» MPOAYKIINS, HA KOTOPYIO OCTYITHA JJaHHAs yciryra: cMapTdoHbl, uianmerHsie [TK

1. Cmaptdon (ycTpoiicTBo Ha onepanuoHHbix cuctemax: Android, I0S, Windows, Symbian OS)
He pacnpocTtpansieTcst Ha KHOMOYHBIH Tene(oH.

2. Mnanmetnsiii [IK (YcTpoiicTBo Ha onepanronHbix cucremax Android, [0S, Windows)
3. Knomounsrit Tenedon

«TeppuTopusi» MECTO pacIpOCTpaHEeHus AEHCTBHSI JaHHOTO cepBrca — benapyce.

2. MPEJAMET TAPAHTUHHOI'O OBMEHA

2.1. Onucanne CepBUCHBIX Y CIIyT

HcrionHuTeNb CEPBUCHBIX YCIYT NPEIOCTaBIsAET CEpBUCHBIE yeayru 1 llokynaTenei ycTpoiucTs
B MarasuHax OHJIaWH-TUIOMAnKu Anumdkcrnpecc. «CepBHCHBIE YCIYTU» IPEAOCTaBISIIOTCS B
paMKax OIpeleJeHHOr0 Cpoka W Ha KoHKpeTHoM Teppuropuu. I'apaHTuiiHblii 00MeH
OCYILECTBIIsIETCS Ha TeppuTopun benapycu.

Yenyry MoxHO mnpuoOpectd, o¢popMHB 3aka3 Ha ycTpoilctBo. Ilokymarens He umeer
BO3MOXKHOCTH NPUOOPECTU FrapaHTUIHYIO YCIIYTY OTIENIBHO.

2.2. Ilponykuusi, Ha KOTOPYIO IPEIOCTABIAETCS TapaHTHs

[TproOpeTeHHbIe B Mara3uHe OHJIAWH-TUIONIAAKN AnudKcnpece cmapTdonsl mianmerHsie [1K u
KHOIIOYHBIE TeTIE(OHBI.

2.3. Cpok rapaHTUITHOTO 00CTYKUBAHUS

["apanTus geiictByer B TeueHue 1 (oxHOoro) roga. OTcueT rapaHTUHHOIO MEpuoJia HauMHAeTCs
cnycrs 15 (msaTHaauaTh) IHEH nocie noixydeHus ycrpoiicta [lokynarenem.

Hanpumep: Ilokynarenbs moay4yusl YCTpOWCTBO 15 ceHTSOps, CpOK TapaHTHIHOTO Mepuoja
HaunHaeTcs 1 OKTsa0ps.

2.4. OrpaHuueHus Mo CPOKy rapaHTUU
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(1) Anmapar co BCTPOEHHBIM aKKyMYJISITOpOM — 12 MecsiueB. ['apanTus BcTynaer B cuily Ha 16
(lectHaALATHIN) IeHb MOCIE MoslyuyeHus ycrpoicTa [lokynarenem.

(2) CMmeHHBIN aKKyMyJIATOp M akceccyapbl — 6 MecsieB. ['apaHTusi BcTynmaeT B cuily Ha 16
(1ecTHaAUATHIN) JIEHb MOCIe nojayyeHus yctpoicrsa [lokymnarenem.

2.5. YciioBus rapaHTuu

(1) Ecnu B Teuenue 15 (mATrHanmuatv) OHEW C MOMEHTa moJjiydeHus 3akaza [lokymarenewm,
oOHapyxwmics Je(peKT B YCTPOWCTBE, OTBETCTBEHHOCTh 3a HEKAYECTBEHHBIH TOBap HECET
[IpomaBeny nmanHoM mnpoxykuuu. Ilokynatens wumeer mnpaBo oOparuteesi k IIpomaBny u
notpedoBaTh OOMEH YCTPONCTBA, WIIM BO3BPAT JICHEKHBIX CPEACTB.

(2) ITocTaBMmIKMK CEPBUCHBIX YCIYT OCYLIECTBIIAET FAPAaHTHUITHYIO 3aMEHY U PEMOHT Je(EKTHOTO
YCTPOMCTBA.

(3) Ilokynatens nomxeH npepoctaBuTh llocraBuiky unu VCHoaHUTENIO CEPBUCHBIX YCIIYT
CBUJIETEJILCTBO O MOKYNKHU rapaHTUU. [locTaBIIMK CEpBUCHBIX YCIYT JOJKEH 00ECIIEUUTh 3aMEHY
YCTPOMCTBA B Clly4ae HEOOXOIUMOCTH.

(4) UcnonHuTenb CepBUCHBIX YCIIYT JOJKEH OCYLIECTBUTH 3aMEHY B COOTBETCTBHUHM C YCIOBUSAMU
rapaHTUHHOTO 00CITyKUBAHHUS.

(5) 3a BEITIOJIHEHHE ycCiyru ¢ HOKyrIaTeJ'IH HC B3MMACTCA JOIIOJHHUTCIIbHAA OIljlaTa.

(6) Mnst mostyueHHsl YCIyrd MOKYINAaTelb JOJDKEH MOoJaTh 3asBKy B JMYHOM KaOWHETE Ha
matdopme Anudkcnpecc. [Tocie atoro ooparutcs k Ucnonmautento yeinyru «apanTust oOMeHa

(7) Iloxymarenb JOJKEH HPUHECTH YCTPOMCTBO Ha TapaHTHIHBIA peMOHT B JloKaibHBIM
CepsucHslii LlenTp

(8) IlocraBuIuK rapaHTUHHBIX YCIyT 00s13yeTcst aBTOpU30BaTh JIOKalbHbIE CEPBUCHBIE LIEHTPHI B
30HE JIOCTYNMHOCTH Ais mokymartens. Mudopmanus ¢ kontaktamu JlokansHoro CepBHCHOTO
[lenTpa momxHa ObITH pa3MelieHa Ha caiite Mcnomnurens

(9) IlocTaBUIMK CEPBUCHBIX YCIYT HE OCYIIECTBISET 3aMEHYy akceccyapoB, koTopele [Ipomaser
Mpe0CTaBWI JOMOTHUTENBHO. Hanpumep, 3amutHoe crekiio, yexou, [13VY.

(10) UcnionHuTENHh CEPBUCHBIX YCIYT B T€UeHUHU 1 5(MATHAAATH) JHEN JOKEH BBIHECTH PEILLIEHUE:
3ameHa uim pemoHr I10.

(11) Ilo ucreuennro 30 (TpuAIaTH) THEH C MOMEHTA MTO/Ia4YH 3aIBKU B TMYHOM KaOWHETE HCTEKaeT
cpok oOpamenusi. Ilokymarenp He CMOXKET OOpaTUTCS BHOBb IO STOMY YCTPOMCTBY K
Ucnonuurento.

2.6. 3ameHa ycTpoiicTBa U KOMITEHCALIUSI CTOUMOCTH:

* B teuenun 15 (matHaauaTv) qHEH mocie mosyueHHs yctpoicTBa McmonHuTeneM BBIHOCHUTCS
pellleHue 3aMeHa WM PEMOHT. VICIIOIHUTENb CEPBUCHBIX YCIYT MOYKET BBINOJIHUTH PEMOHT
Ne(eKTHOTO YCTPOIMCTBA ecli HEeMCIIPaBHOCTh CBsi3aHHA ¢ [IporpamMmmubiM OGecriedeHneM U ero
3aMeHa YCTpaHMT HEUCHpaBHOCTb. Ecim ans yctpaHenus nedexkra HEOOXOJUMO BBIOIHHUTH
KOMIIOHEHTHBIN peMoHT, Mcnonnurens CepBUCHBIX yciayr npenocrasiseT lokynaTento HOBoe
YCTPOMCTBO (BO3MOKHO aHAJIOTUYHOE) WIIM KOMIIEHCUPYET €r0 CTOUMOCTb.
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*B cjIydac €CJIM 3aMCHa yCTpOﬁCTBa Ha TaKOC XK€ HOBOC UJIM aHAJIOTMYHOC IO XapaKTCPUCTUKAM
u HOTpe6I/ITeJIbCKI/IM KadyeCTBaM yCTpOﬁCTBa HC BO3MOXHA, KOMIICHCHUPYCTCA IIOJIHAA WA
qaCcTUu4YHas1 CTOMMOCTB YCTpOﬁCTBa - B 3aBUCUMOCTHU OT CPOKOB FapaHTHﬁHOFO nepuoaa.

* B ciyuae ecnu He0OX0IMMO BEpPHYTh CTOMMOCTH yCTpoiicTBa IlokymnaTento, Mo ucTeueHuto 6
(1ecTv) MecsieB TapaHTHUIHOIO Mepuojia ¢ KaXIbIM MOCIEAYIOUMM MecsieM VcrnonHuTenb
CEPBUCHBIX YCIYT JIOJKEH KOMIIEHCUPOBAaTh CTOMMOCTh ycTporcTBa MmuHyc 10%. Hanpumep, Ha
7-0i1 Mecsi1] rapaHTUIHOTO niepuoaa komnencupyercs — 90% croumoctu, Ha §-oi — 80%, Ha 12-
bl Mecs1 — MuHuMyM 40%

* Eciu IMMOKYyHaTeib BOCIIOJIB30BAJICA MPABOM 3aMCHbI WJIM KOMIICHCAIIlMU CPCACTB B paMKax
rapaHTHUKU BO3Bpara, 00s13aTeNbCTBA MCIOJIHUTEIS 110 FapaHTHﬁHOMy O6CJIy)KI/IBaHI/IIO JaHHOI'O
YCTpOﬁCTBa 3dKaH4YMUBArOTCA.

* Korpa [lokynaTtens mojydaeT HOBOE YCTPOMCTBO, 1e(EKTHOE CTAaHOBUTCS COOCTBEHHOCTHIO
ITocTaBuiKa rapaHTUMHBIX yCIIYT.

2.7. OrpaHuyeHus rapaHTUU
["apanTHs BO3BpaTa HE OCYIIECTBIISICTCS €CIM YCTPONUCTBO SIBJISETCS KOMUEH WU BOPOBAHHBIM.

rapaHTI/IH BO3BpaTa HE OCYHICCTBIIACTCA, €CIIM K IOBPCKIACHUAM YCTpOﬁCTBa IIPpUBECIIO
HCAKKYpPAaTHOC UCIIOJIb30BAHUC HOKyr[aTeJIﬂI

(1) [pu Hanuuwuu y u3enus BHEIIHUX U BHYTPEHHUX MEXaHUYECKHX TOBPEXKACHUH, U 1e(PEeKTOB
(CKOJIBI, TPEUIMHBI, [edOopMalns YacTel, TTyO00OKHe aparuHbl, CIOMaHHbIE KHOTIKH YIIPaBJICHUS,
MOBPEXKACHHUE CETEBBIX IIHYPOB, Pa3JIOMbl U TPELIMHBI COCTUHUTEIIEH )

(2) Hecobntonenue npaBuil TpaHCTIOPTUPOBKHU, XpaHEHUS, TOAKIIOYEHHUS, SKCIUTyaTalluu U yXoJa
3a M3JEIIMEM, YCTAHOBJICHHBIX PYKOBOJCTBOM IO JKCITyaTalMd, a TAaKXXe HENPaBUIbHOE U
HeOpekHOoe oOpallleHue ¢ HUM, IPY aJIeHUH YCTPOMCTBA B BOJTY, MJIM €T0 XPAaHEHNUHU BO BIAXKHOM
cpede, M HECOOJMIOJEHUH JIOMYCTHUMOM TemIepaTrypbl s XpaHEHUs YCTpPOMCTBa, IHpHU
HECaHKIMOHMPOBAaHHOM TECTHUPOBAHMM TOBAapa WM IONBITKAX BHECEHUS WM3MEHEHHMHM B €ro
KOHCTPYKLHUIO, JIM €r0 MpOorpaMMHOE oOecredeHue, B T. Y. NMPH PEMOHTE WM TEXHUYECKOM
00CTyKMBaHUU B HEYITOJIHOMOUYEHHOW PEMOHTHOW OpTraHU3alluHy, IPH MMaJIEHUHU, CUIBHOM CXKaTHU
YCTPOMCTBA, €ro 3arpsi3HEHUH OT MUILU WM OT KUAKOCTH U Jp.)

(3) Apyrue noBpex/ieHus1, BOZHUKIINE pU POPC-MAXKOPHBIX 0OCTOSATENBCTBAX

(4) Ilpu OTCYTCTBUM MU MTOBPEXICHUH MApKUPOBKU C CEpUITHBIM HOMEPOM Ha KOPITyCe U3/Ieus,
a TaKKe, eClIi CepUHbBIN HOMep ObLIT U3MEHEH, YAalleH WM Hepa300puuB;

(5) Ecnm noBpexieHHMs Ha akceccyapaX BO3HHMKJIM M3-3a HEAKKypaTHOTO HCIOJIb30BAHUS
IToxynarenem

(6) Ecnii 0TCYTCTBYET MITH HApYIICHA [IETI0OCTHOCTh KOHTPOJIbHOM TIOMOBI (TIpU OTUIOMOHPOBAHUH
uznenus M3rorosuresnem);

(7) Ecniu rapaHTHITHBIN CPOK UCTEK;
(8) Eciu moBpesxieHus! BbI3BaHbI €CTECTBEHHBIM HU3HOCOM;

(9) Eciit mo nanHOMY yCTpOMCTBY yrke Obljla poBeieHa 3aMeHa [IeTMKOM WK Obljla POM3BEeIeHA
KoMIIeHcaus ero croumoctu Ilokynarento;

(10) Ecnu BeIsIBIIEH (DaKT MOIIIEHHUYECTBA CO CTOPOHKI [lokymnarerns.
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2.8. ITopsiiok rapaHTHITHOTO OOCITYKUBAHUSI

(1) Ycnyra «[apantusi Bo3BpaTa» oOCymIecTBIseTcs s cMmapTdonoB, mmiaHmerHsix [IK u
KHOMOYHBIX TenedoHoB. [lokynaTens, npu pa3MeleHuH 3aKa3a Ha aTgopme, BEIOUpAET OMINI0
«KYTUTh TapaHTHIO BO3BpaTay», VICroMHUTENb CEPBUCHBIX YCIIYT IIPU 3TOM IOJy4aeT BCe JaHHbIC,
HEO0OXOUMBbIE €My Ui BBIIIOJHEHUS! ero o0s3atesbeTB. B rapantuitHom ciydae Ilokymarens
MOJKET 00paTutThes K VcmoHuTeNo.

(2) Bpems paboTbl MicniosiHUTENST CEPBUCHBIX YCITYT
I'padux padotsr [TH-IIT, ¢ 10-00 mo 18-00 (6emopycckoe Bpems).
3. PEAJIM3ALIUSA TAPAHTUUA OBMEHA

Jnist obecniedeHus HaJIeKaIIeH peau3aii CePBUCHBIX YCIIYT VICIIOTHUTENh CEPBUCHBIX YCITYT
UMEeT TMOJIHOe TpaBo TpedoBarthk oT [lokynartens WHGOPMAIUIO, HEOOXOJUMYIO €My JUIsI
BBITTOJIHEHHS] CBOMX 00S3aTENbCTB, BKIIIOYAs, HO HE OTPAHUYMBASACH: HOMEP 3aKa3a, KOJMYECTBO
YCTPOKMCTB, 3aKa3aHHBIX MO JAaHHOMY HOMEpY, Ha3BaHHWE YCTPOWCTBA W OINHMCAHWE, JaTa
odopmienus 3akaza, KoHTakTHas uH(popmarus I[Ipomasma, cepuitnbiii HOMep (SN), IMEI,
KOHTAKTHBIC JaHHBIC ITOKYIIAaTCJIA. Ecmm MMOJIYYCHHBIC OT HOKYHaTCJIﬂ JaHHBIC HC COOTBCTCTBYIOT
JAHHBIM VICIIOTHUTENST CEPBUCHBIX YCIYT, OH UMEET MPaBO OTKa3aTh [lOKymaTeinto B rapaHTHH
oOMeHa.

(1) Ilokynatens obpaniaercs k VICIOMHUTENIO CEPBUCHBIX YCIIYT, TPEIOCTABISAET CBUACTEIHCTBO
O COBEpIIEHUU TOKYIKHU, OMHCaHHWE AeeKTa B YCTPOHCTBE M JPYryl0 3alpaliiBacMyro
uHpopmanuto. [Tokynarens 1oJkeH MoAaTh 3asBKY Ha MOJIyY€HUE YCIYTd B JUYHOM KaOWHETE
iatdopmbl Annskcnpecc. VICOMHNUTENb CepPBUCHBIX YCIYT ONpeeNsieT rapaHTHIHHOCTD Citydasi.

(2) Korna Ilokynarens cga€tr ycTpOHCTBO, OH JOJIKEH COXPAaHUTh CBOM JIMYHBIE JAaHHbBIE Ha
JPYroM HOCHTEJE€ WM CO3/1aTh PE3EpPBHYIO KOIMIO CBOMX IEPCOHAJIBHBIX JaHHBIX. Eciu
[Toxynarens OyneT mepecbulaTh YCTPOWCTBO Ha OCHOBHOH azapec VcmonHuTens, OH JOJKEH
TIIATEIbHO YNAaKOBaTh YCTPOMCTBO, TaK KaK OH HECET IOJHYIO OTBETCTBEHHOCTb 3a KauecCTBO
YITaKOBKH TIPH OTIIPABIICHHH.

(3) B cnyyae moarBep:kIeHUs TapaHTUMHOCTH YCTpOWCTBA, VCHOMHHUTENb CEpBUCHBIX YCIyT
BBITIOJIHUT 3aMeHy Wik peMoHT [1O. B ciyuae, ecinu ycTpoiCTBO HE TOAJICKUT TapaHTUMHOMY
obcnmyxuBaHuto, VICOTHUTENh CEPBUCHBIX YCIYyT 00s3aH cooOmmTh 00 sToM [lokymaTento u
MPEJIOKUTH BBIMOJIHUTh PEMOHT Ha IUIaTHOM ocHoBe. Ilokymartens octaiseT 3a co0oil mpaBo
MOJIyYUTh HEOTPEMOHTHUPOBAHHOE YCTPOUCTBO 0OpAaTHO JMOO OTPEMOHTHPOBATH YCTPOMCTBO Ha
IIJIATHOU OCHOBE.

4. O'PAHUYEHHUE OTBETCBEHHOCTH

(1) Ucnonuurens CepBUCHBIX YCIAYr B IOJHOM Mepe HECeT OTBETCTBEHHOCTh 3a KauyecTBO
npenocrasiseMoro pemonta [10 u 3amensiemoro ycrpoiicta. Eciu [lokynarens nonecer yobITKH
0 TMpUYMHE TOpuYdM WM yTepu ycrpoiictBa Mcnonuurenem, Wcnomnutens o0s3yeTcs
KOMIIEHCHUPOBaTh HMX, MPH 3TOM CyMMa KOMIIEHCAIlMM HE JOJDKHA MPEBbIIIAaTh CTOMMOCTh
YCTPOMCTBA.

(2) UcionHUTENH CEPBUCHBIX YCIYT HE HECET OTBETCTBEHHOCTH B CIIydasX:
* TpeOOBaHUs KOMIICHCAITUU TPEThEH CTOPOHOMN

* yTpaThl WU NIOBPEKICHUS JTNYHBIX JaHHBIX [Jokymarens
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* yoniTKOB IloKynaresnsi, KOTOpble NMPSIMO HE KacaloTCsi YOBITKOB IMOHECEHHBIX M3-32 BUHBI
HcnomuuTens cepBUCHBIX YCIYT (HampuMmep, MoTepsi BpeMeHH, yiylieHHas Boiroaa [lokynatens)

(3) HcronHuTenb CEpBUCHBIX YCIYI HE HECET OTBETCTBEHHOCTb 3a II€PCOHANIbHBIE BELIU
HOKyHaTessl, KOTOpble ObUIM OTIIPABIEHBI B YCTPONCTBE MM B €r0 YIAKOBKE (HalpuMep, CUM-
KapThl, KapTa aMsATU U JIp.)

5. OBIIME ITOJIOKEHUA

(1) Ecniu mo nezaBucumoit ot Mcnonuurens npuunne [lokynarens HeceT yobiTkH, Mcnonnurens
ocBoOoOkIaeTcs oT o0s3arenseTB nepea [lokymnarenem.

(2) Ecnu nmro6oe nonoxkenne CornamieHuss CTaHOBUTCS HEEHCTBUTEIbHBIM, 3TO HE BIIMSAET Ha
Apyrue 1noyuoxxeHus nasHoro CornanieHus.

(3) UcnonHuTennb CEPBUCHBIX YCIIYT IPEJOCTABISAET YCIYTH TapaHTUMHOIO PEMOHTA B IIpEeax
benapycu.

6. IPEKPAILIEHUE

VcrioTHUTENb CEPBUCHBIX YCIYT UMEET MPaBO MPEKPATUTH BHITIOJHEHUE TAPAHTHIWHOTO PEMOHTA
B Teuenue 10 (mecsaTu) qHel, B cayyae:

(1) IonrBepxknenust (axta momeHHUYecTBa [lokymaTens ¢ [enpl0 MOJIYYEHHUS BBITOJBI OT
HWcnomuurens

(2) Ucionuutens He MOJIyYnsI OIUIaTy
7. HEPEJJAYA

[ToxynaTens uMeeT MpaBo NEpPeAaud YCTPOMCTBA M TAPAHTUUHOIO COMPOBOXKIEHUS TPETHEMY
JUILY, IPU OTOM B TeueHue 7 (cemu) nuelt, [lokynatens o0s13an nu3BecTuth 00 3ToM McnonHurens
CEPBHCHBIX YCIIYT.

8 KOHTAKTBI UCITOJIHUTEJIA
BAMCTEK XOJIJIUHT TPYII JUMUTE]
WISETECH HOLDING GROUP LIMITED

Flat/Rm A35,9F, Silvercorp International tower, 707-713 Nathan Road, Mongkok, Kowloon,
Hong Kong

e-mail: bs@wisetechmsk.com

http://wisetech-service.ru/



